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Overview

 Intended for a “Call/No Answer” Scenario
— Where voice message stored on an Internet Mail message store

o Retain Caller’s Name & Number in message headers
« Can be later manipulated into proper Internet address
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Motivation

o  Currently, VPIM specifies address be presented in 1 of 3
ways:
. From "416 555 1234" <non-mail -user @ost >
. From "Unknown" <4165551234@host >
. From

Would be beneficial to store Name and Number with the
message for proper identification and call return, without
forcing it into an Internet Mail address.
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Calling Line ID

o “Caller-1D” header to hold caller’s phone number

— International calls include full 15 digit address
« [E.164]

— Calls within North America to hold 10 digit number
 [GR-31-CORE Issue 1]

— Internal calls to hold caller’s extension, based on dialing plan
« Digits only — no separating characters

e Syntax:
"Caller-1D" ":" 1*15DIA T CRLF
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Caller Name

e “Caller-Name” header to hold caller’s name

— Up to 15 ASCII characters
 [TR-NWT-001188] for North America

— Punctuation, spaces, etc. allowed as required

e Syntax:
"Cal | er-Nane" ":" 1*15CHAR CRLF
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Example

To: 1212@nil. myconpany. com

Caller-1D: 6137684087

Cal | er-Nanme: Derrick Dunne

Date: Mon, 26 Aug 2000 10:20:20 -0700 (CDT)
M ME-Version: 1.0 (Voice 2.0)

Content-type: Miltipart/Voice-Message;
Ver si on=2. 0;

Boundar y=" MessageBoundar y"
Cont ent - Transf er- Encodi ng: 7bit
Message- | D 123456789@/M2. myconpany. com
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